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Registered Charity No: 1088244 

Volunteer Information 
Pack 

All Creatures Great & Small Animal Sanctuary, 

Church Farm, Llanfrechfa, 

Cwmbran, South Wales, 

NP44 8AD.             

01633 866144 

enquiries@allcreaturesgreatandsmall.org.uk  

www.allcreaturesgreatandsmall.org.uk 

Volunteering with All Creatures Great and Small Animal Sanctuary 
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About Us 
All Creatures Great and Small Animal Sanctuary was founded in 1992 by Vivienne 

Harris. Through the hard work and dedication of Vivienne and her team, the  

sanctuary gained recognition within the local community, progressing to registered 

charity status in 2001. During this time, Vivienne campaigned tirelessly to bring 

about changes in animal welfare, including the prevention of puppy farming and she 

was invited to London to receive an award from the I.F.A.W (International Fund for 

Animal Welfare). All Creatures Great and Small would not exist today without 

Vivienne. Because of her, thousands of animals have been given a second chance for 

a new life and a new home. Unfortunately, in 2005, Vivienne’s health deteriorated 

and she retired to Bridgend where she sadly passed away in 2009. We hope to  

continue Vivienne’s legacy for many years to come. 

 

We currently have around 113 resident animals from ponies, goats, pigs and sheep to 

guinea pigs, farm cats, rabbits and poultry. We also offer high quality rehabilitation 

and rehoming programmes for dogs, cats and small domestic animals. The annual 

running costs of the Sanctuary amount to £300,000. We also rely on public donations 

of blankets, sheets, towels, cat and dog food.  

 

We aim to continue providing care to hundreds of abused, abandoned and neglected 

animals. Our volunteers play a huge part in the running of our sanctuary and charity 

shops and we would be delighted to have you on the team. Take a look at the roles 

available and if you see something you like, let us know! It’s a fantastic way to meet 

new people, gain new experiences and help a worthy cause. 

The ACGAS Team x 
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Our Volunteers 
We have a fantastic team of volunteers here 

at All Creatures Great and Small and each  

individual plays a vital role in the running of 

the sanctuary. Whether it’s taking part in  

collections or bag packing, helping out at our 

many events held here at the sanctuary, 

attending events with our marketing  

material, assisting the animal care team or 

serving the community in one of our four 

charity shops, there is a role to suit everyone. 

It’s a great way to build new skills, make new 

friends and add to your CV for future  

employment opportunities. We value our  

volunteers and we aim to make their  

experience with All Creatures Great and Small 

a rewarding and enjoyable one. The process 

is simple: fill out the volunteer application 

form and complete an induction with us. If 

you are interested in becoming a volunteer 

then we would love to hear from you! 

The roles available  

Charity Shop Assistant 

Reception 

Animal Care Assistant 

Fundraising 

Gardening 

Sorting/Recycling 

Testimonial  

My main responsibility is to answer the phone in the  

sanctuary’s reception and most importantly, making sure 

that the message gets to the right person. I thoroughly  

enjoy it and I find it very rewarding. Well put it this way, I 

enjoy it a lot more than my last job which was managing a 

department. If I’m not sure about something everyone is 

always willing to help me. If I’m stuck, there is always 

someone there to ask. I can’t ask for anything better than 

that. I’m an animal lover and it’s nice to be doing  

something worthwhile.  

                                       Beryle (Receptionist) 
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The Roles... 

If you have or would like experience in retail and customer service  

combined with a passion for animals then working in one of our charity 

shops would be perfect for you. Responsibilities would include: greeting 

and assisting customers, sorting through new donations and pricing items, 

keeping the shop clean and tidy, rotating and replenishing stock, dressing 

the shop windows and mannequins, working as a team in a professional 

manner and displaying posters for upcoming fundraising events. You would 

be part of a team and the Centre Manager and Charity Shop co-ordinator 

would be available should you need their support. You would also be  

invited to any events we hold at the sanctuary and any incentives we  

decide to hold for our volunteers. 

Charity Shop Assistant  

Reception 

Another way to lend a hand here at the sanctuary is to be a part of our re-

ception team. You will be responsible for greeting visitors to the sanctuary, 

taking general enquiries in person or on the telephone and offering general 

advice. There will always be someone around to ask for assistance should 

you need it. You will also be welcome to take part in our events at the 

sanctuary. Reception and customer service roles are always in demand and 

these skills would be an excellent addition to your CV or an enjoyable way 

to spend your free time. 

Animal Care Assistant  

This role is for the hard core animal lover that doesn’t mind getting their 

hands dirty. You will be a part of the ‘A’ team who are on the front line of 

caring for the animals we have here at the sanctuary. This is an important 

role that requires discipline, organisation and a basic  

understanding of animal care. You will learn invaluable skills and  

experience for the workplace or simply if you enjoy the challenge and 

have a passion for animal welfare. Your responsibilities would include: 

walking the dogs, cleaning the animals’ accommodation, feeding the  

animals, caring for sick and injured animals, helping with rescues and  

taking part in any fundraising events we hold here at the sanctuary.  



 5 

Registered Charity No: 1088244 

The Roles... 

Fundraising  

If meeting new people, arranging events and marketing is more your 

thing, then helping out with fundraising is incredibly enjoyable and  

rewarding. Challenge yourself, get creative, learn new skills, work  

together and have fun! When it comes to fundraising the possibilities are 

endless. You can work alongside the Fundraising Officer or arrange your 

own fundraising event. We welcome suggestions and ideas and we will 

support you every step of the way!  

Gardening 

If nature is your thing, then we have a beautiful garden centre for you to 

get your green fingers stuck into. You will be supervised by our  

Gardening Officer and your main responsibilities will be to care for all our 

plants and flowers and to assist our Gardening Officer in selling them to 

raise money for the sanctuary. This is a subtle, but no less important way 

to help with the running of the sanctuary. 

Sorting/Recycling 

Don’t let the name put you off! You will be joining a very friendly and 

dedicated team whose role is vital in the sorting of donated items to sell 

at events or at one of our four charity shops. Aside to this very important 

role, you can also take part in fundraising events. 
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How to apply... 

To apply go to our website at: www.allcreaturesgreatandsmall.org.uk  

Click on the ‘Volunteering’ tab. 

Scroll to the bottom where it says ‘To download our Volunteer Form click HERE.’ 

Fill out the application form. 

Send to us via: Email - enquiries@allcreaturesgreatandsmall.org.uk  

Or by post: All Creatures Great and Small, Church Farm, Llanfrechfa, Cwmbran, NP44 8AD 

You are also welcome to bring your application form to Reception. 

 

Below shows you how to navigate to our volunteer application form on our website. 
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How to apply... 

Once we have received your application and there is a suitable vacancy, we will contact 

you for a short interview. The interview usually takes about 30 minutes and will be  

conducted by our Centre Manager or one of our Trustees. 

 

Following the interview we will arrange an induction which will be carried out by a  

member of staff. The induction covers health & safety, first aid, appropriate clothing and 

a quick tour of the sanctuary or charity shop (depending on which site you will be  

volunteering at). 

 

Then all that’s left to do is to get you started! 

Next step... 



 8 

Registered Charity No: 1088244 

And finally... 
We are proud of the work we do here at All Creatures Great and Small and by  

joining us you will become part of a dynamic and dedicated team who are  

incredibly passionate about animal welfare. Our reputation is second to none and 

we hope to expand in the near future, becoming Nationally recognised while  

continuing to provide high quality care to thousands of animals in need. We (and 

our animals) would be delighted for you to join us on this exciting journey... 


